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Wednesday, June 8
Overview

2022 Conference

7:45 - Noon

Registration

8:00 - 9:00

Breakfast in the Gallery 16F

8:45 - 9:00

Welcome and Conference
Details

9:00 - 9:30

Networking Activity

9:30 - 9:45

Break

9:45 - 11:00

Breakout Session 1

11:00 - 12:00

Lunch/Gallery 16F

11:30 - 12:30

Keynote

12:45 - 2:00

Breakout Session 2

2:00 - 2:15

Break

2:15 - 3:30

Breakout Session 3

4:30

Load bus for dinner

6:00

Dinner at the Derby
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Thursday, June 9
Overview

2022 conference

7:45 - 9:00 am

Registration

8:00 - 9:00 am

Breakfast - Gallery 16F

9:00 - 9:30

Day Overview / Announcements

9:30- 10:45

Breakout Session 1

10:45 - 11:00

Break

11:00 - Noon

Keynote

Noon - 1:00

Lunch, Business Meeting &
Shout Outs - Gallery 16F

1:15 - 2:30 pm

Breakout Session 2

2:30 - 2:45

Break

2:45 - 4:00

Open Session

6:00

Dinner on your own

Friday, June 10
8:00 - 9:00

Breakfast on Your Own

9:00 - 10:30

Keynote - Secretariat B

11:00

Conference Ends
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PRESIDENT'S WELCOME
2022 conference

KRISTINA RITEL

On behalf of the MASEA Board of Directors and the 2022 Conference Planning Committee, it is
my pleasure to welcome you to our regional conference, Racing towards Success!
These past two years have presented many challenges for everyone. As an organization, we have
had to get creative in the ways that we connect with one another and hold our professional
development offerings. While it hasn’t been easy and we have missed connecting in person, we
adapted and have persevered. We are so excited to be back in person for our conference and
look forward to continuing to grow, motivate, encourage, and inspire student employment
professionals.
Over the next few days you will be immersed in learning new and exciting information through
our breakout sessions and 3 keynote speakers as well as enjoying a fun-filled reception at the
Kentucky Derby Museum. During your spare time, we invite you take in all the fun sights that
Louisville has to offer.
It is our hope that this week provides you with the information, inspiration, and innovation
needed to continue your success as a student employment professional! Thank you for being a
part of the MASEA journey and choosing to join us for a conference filled with community and
learning!
Warmest Welcomes,
Kristina Rittel, MASEA President
University of Wisconsin-Madison
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PROGRAM HIGHLIGHTS
2022 conference

Wednesday, June 8

Teri Schnelle
University of Iowa
16F Gallery

Iowa GROW® (Guided Reflection on Work) uses brief, structured conversations between
student employees and their supervisors to help students connect the skills and
knowledge they are gaining in the classroom with the work they are doing, and vice versa.
Iowa GROW® is focused on making student employment a high-impact activity - one that
requires students to reflect on their learning and connect their learning within and beyond
the classroom. This presentation will cover how to enhance student success through
employment and the key role of supervisors as educators. It will provide an overview of
the Iowa GROW® initiative, GROW® outcomes, and conversation tips and resources.
BIO:
Teri Schnelle is the Director of Projects and Partnerships in the Division of Student Life
(DSL). In this role, she oversees the implementation of the DSL strategic plan, serves as the
project manager for DSL strategic initiatives, and directs the Assessment, Improvement,
and Research office. Teri also serves as the Project Director for the University of Iowa
Campus Program Grant from the Department of Justice Office on Violence Against
Women.
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PROGRAM HIGHLIGHTS
2022 conference

Thursday, June 9

Marianna Savoca
Stony Brook University
16F Gallery
GROW Your Own Career
For many student employment professionals, GROW refers to the amazing IowaGROW
program, Guided Reflection on Work, which helps students connect learning to work. But
how often do we engage in reflection and contemplation for our own professional growth? In
the heart of the semester, how much time do we set aside for our personal development
strategy? This session is all about you: reflecting on your own career competencies,
directionality, and design.
Marianna Savoca is the Assistant Vice President for Career Development & Experiential
Education at Stony Brook University on Long Island NY, a public research institution of
26,000. She leads campus initiatives scale career readiness and improve access to highimpact, career-relevant, learning integrated work experiences for all students. The Center
oversees career readiness, experiential education, student employment, corporate
recruitment, and diversity talent development programs. Dr. Savoca’s research, writing, and
leadership agenda includes high impact experiential learning, scaling access to professional
development for experiential educators, and career readiness for underserved students.
She oversees internships, teaches courses on career development, external relations, and
leadership, and is Co-PI on grants of $2 Million supporting student success. Publications: A
Good Job: Campus Employment as a High-Impact Practice (Stylus, 2018); chapters in
Advancing Talent Development: Steps Toward a T-Model Infused Undergraduate Education
(Business Expert Press, 2020), and Handbook for Student Affairs Administration (Jossey-Bass,
in press). Dr. Savoca has consulted for universities domestically and abroad, and is president
of the National Society for Experiential Education.
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PROGRAM HIGHLIGHTS
2022 conference

Friday, June 10

Meagan West
University of Louisville
Citation A&B
Gaining Skills. Giving Appreciation. Student Employees as Paraprofessionals: How
to provide impactful opportunities for them and your university
Who are student employees and what do they need to be successful? How do you onboard
and set expectations? What skills are you helping them refine? How are you keeping them
engaged and making them feel appreciated? Guiding our student employees to be strong
paraprofessionals is important work! From introducing them to the team and departmental
culture to setting expectations that will be the foundation of transitional skills gained to build
their resume. In this session, we will explore: strategically incorporating the NACE
competencies into your student employment process, training elements to help create an
engaged culture, and ways to foster appreciation in the workplace.
Meagan West is an experienced higher education professional with a demonstrated history
of student hiring, training and recruiting. Her work in higher education actually began as a
student worker serving as an orientation leader with led her to starting her career in
academic advising. Meagan is a walking testament that the skills you can begin crafting as a
student worker will serve you into your future career aspirations. With a love for public
speaking, event planning, and team development, she has made a strong impact in each
role she has held. Meagan holds a Master of Arts (M.A.) in Higher Education Administration
from the University of Louisville, as well as a Bachelor of Arts in Communication from the
University of Louisville. Currently, Meagan is the Training Specialist in the Employee Success
Center at the University of Louisville. Her focus is to support faculty and staff in offering
professional development opportunities, creating a culture of connection through advising
the Employee Resource Groups and coordinating the Mentoring for Success program, and
assisting the center with onboarding and recognition.
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BREAKOUT SESSIONS
Wednesday, June 8

9:45 - 11:00 / Breakout 1 Citation A&B
Leveraging Student Employment as part of the Campus Community
Dawn Frieson - Bowling Green State University
BGSU’s Student Employment Services (SES) , a standalone department, supports the
campus community as the University’s centralized human resources office for student
employees. SES is involved in every aspect of the hiring process from onboarding to
termination. SES’ custom built hiring application, E-Hire in PeopleSoft HCM 9.2 allows
employers the functionality to submit hire requests and terminations from their PC. SES’s
goal is to provide high quality developmental services and programs to students and
employers regarding the value of employment as an integral part of the student’s overall
educational experience at BGSU.

9:45 - 11:00 / Breakout 1 Secretariat B
Building Your Community Partner Program
Stefanie Rich - University of Dayton
Are you struggling to use 7% of your Federal Work Study funds in the community? Are you
new to Student Employment and unsure how to get your program started? This session will
discuss how to develop partnerships in your community. It will also include a round table
discussion with colleagues to find out what other universities are doing. Once partners have
been identified, are you doing site visits? Do you have a partnership agreement? The session
will also address how to get started developing an agreement and using site visits to
evaluate your current and potential partners.

12:45 - 2:00 / Breakout 2 Citation A&B
Iowa GROW Program / A Deeper Dive - Teri Schnelle / University of Iowa
During this interactive breakout session, you will have the opportunity to have a more indepth conversation about implementing a GROW program in your
department/division/institution. I will provide advice on implementation, share various
resources available, and discuss other opportunities to integrate learning into the student
employment experience. We will also discuss potential implementation issues and
challenges and brainstorm solutions together.

6:00

Dinner at the Derby
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BREAKOUT SESSIONS
Wednesday, June 8

12:45 - 2:00 / Breakout 2 Secretariat B
Gratitude with Attitude! - Paula McLain / Northwest Missouri State University
Each year all universities and colleges across the country take a week to recognize the
substantial contributions of student employees. Student employment is the bridge to
those we serve, a bridge that personally brings us friendship, ideas, motivation, among
many other valuable assets. Indeed, we depend on this valuable workforce. This session
will share ideas to enhance your student employment nominations and award process, as
well as provide you with appreciation celebration ideas. Come join us as we exercise the
value of appreciation – and leave feeling valued as a participant!

2:15 - 3:30 / Breakout 3 Citation A&B
Manage, Mentor, Motivate! Lessons Learned While Supervising Student
Employees - Arlinda J Pringle / Wayne State University
Over the last two and a half years, we have learned to pivot in various ways. The COVID-19
pandemic has brought about many changes in how we interact with our students. In this
interactive session, we will discuss how the pandemic has brought about modifications in
how we administer our student employment programs. Moreover, using Wayne State
University in Detroit, MI, as a model, emerging employment needs of students and the
importance of supporting new on-campus student employees will be discussed. Using
lessons learned so far, the presenter will discuss how we can manage, mentor, and
motivate our student employees moving forward!

2:15 - 3:30 / Breakout 3 Secretariat B
Student Employment Starts with Supervision
Olivia Daley / Indiana University Purdue University Indianapolis

Student employment provides a number of benefits to students during their time at the
university, however, how can we ensure these work experiences are meaningful and set
the student up for success after graduation? In this session, we will discuss one of the
pieces to answering this question: supervision. Due to an assortment of circumstances
and university structures, not everyone working in higher education is prepared to be a
supervisor or understand the various responsibilities involved with it. Ensuring student
employee supervisors are well equipped with growing knowledge and resources to be
successful supervisors can make a big difference in the employment experience for
students and better prepare them for future careers. Join this session to learn more
about helpful topics related to supervising and how our office assists employers across
our campus to give them the tools they need to best assist students in their employment
experience.

BREAKOUT SESSIONS
Thursday, June 9

9:30 - 10:45 / Breakout 1 Citation A&B
Community Connection – Strategies for
Off-Campus Work-Study Programs
Tricia Stouder - Iowa State University
Learn how Iowa State structures its off-campus
work-study programs, including the America
Reads/America Counts tutoring program.
Spending more than 25% of their annual workstudy allocation in community service
spending, it is a core piece of the work-study
spending plan. We will discuss ways they have
recruited new partners, structured site visits
and paid student employees.

9:30 - 10:45 / Breakout 1 Secretariat B
The Power of Peer Learning for Student
Leaders - Adelheide Stetzer / Berea College
This presentation covers Berea College’s leadership
development and certification process for student
managers across a wide range of departments and
specializations. Berea’s leadership development
series offers current or potential student managers
a space to connect with their peers and engage with
topics such as personality styles, conflict
management, cross-cultural professionalism,
delegation, and leadership styles. Attendees of this
presentation will come away with ideas for creating
peer-to-peer learning opportunities in their
workplace training, strategies to collect data for easy
pivots in training materials, and how to use student
leadership training to help establish a culture of
ongoing learning among student workers.
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BREAKOUT SESSIONS
Thursday, June 9

1:15 - 2:30 / Breakout 2 Citation A&B
Grow Your Own Career - Follow-up with the keynote, Dr. Marianna Savoca
Join Dr. Marianna Savoca for a small group conversation about the what, why, and how of
your next professional steps. Participants will work through a series of individual reflection
prompts, followed by paired conversation for feedback and suggestions.

1:15 - 2:30 / Breakout 2 Secretariat B
Supervisor Development for Student Enrichment
Collis Robinson & Stella Welsh / Berea College
This presentation roadmaps Berea College’s certification process for supervisors. The
training series Berea offers equips supervisors to address workplace conflict, celebrate
diversity within the workplace, develop mentorship styles for various personality types,
cultivate mentorship relationships with new staff members, and create healthy workplace
culture. Attendees of this presentation will come away with ideas for creating resources for
supervisor development, developing a supervisor mentorship program, and how to use
training to reduce workplace conflict.

2:45 - 4:00 / Open Session Secretariat B
The Student Employment Landscape: Strategies to Advance the Field
Justin Mumford / University of Wisconsin-Madison
This session will seek to share key research, data, and trends to help us understand the
current landscape of Student Employment while sharing an overview of how the National
Student Employment Association (NSEA) seeks to support. With a shared understanding of
the ‘State of Student Employment’, this session will share and elicit discussion on current
NSEA priorities to support the work within the field, opportunities to be involved and have
your voice heard, as well as identify potential threats to the future advancement of the field.
A variety of strategies to bolster campus-level student employment efforts, increase
awareness of the work nationally, and grow professional networks will be discussed. All of us
are important stakeholders in this work and collectively this session hopes to both provide
key strategies to student employment in practice as well as strategize on how to collectively
sustain and advance the work.

6:00

Dinner at the Derby
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LEADERSHIP

Kristina Rittel, President
Student Employment Manager
University of Wisconsin-Madison

Kait Bedel, President Elect
Student Employment Programs Coordinator
Indiana State University

Arlinda J. Pringle, Vice President for Membership
Student Employment Coordinator, Career Counselor
Wayne State University

Mariah Schroeder, Vice President for Professional Development
Student Employment Coordinator, Human Resources Generalist
University of Findlay

Amy Chandler, Secretary
Operation Specialist, Learner Employment
Capella University

Kowana Goode-Story, Treasurer
Senior Financial Aid Advisor-Federal Work Study
University of Cincinnati

Josh Vail, Past President
Student Employment Specialist
University of Toledo

6:00

Dinner at the Derby
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Thank You to Our Sponsor

Tracy Inc. is a time and attendance company that has been providing systems to higher
education markets for over 30 years. Our Multiple Position designed systems handle
employees with more than one active position seamlessly and we integrate our UltraTime
Enterprise system with many of the leading payroll and HR systems available.

Join Us Next Year in
CHICAGO!
June 7-9, 2023

Louisville
Eat, Be Merry & Have Fun!
TGI Fridays
414 S. 4th Street Live!

Louisville Slugger Museum & Factory
800 W. Main St.
(877) 775-8443

Guy Fieri's Smokehouse
411 S. 4th St.
Brazeiros Louisville - Brazilian
Steakhouse
450 S. 4th St.
The Sports & Social Club
427 S. 4th St.

Frazier History Museum
829 W Main St.
(502) 753-5663
Evan Williams Bourbon Experience
528 W Main St.
(502) 272-2623

Mi Casita on 4th
520 S. 4th St.
Gordon Biersch Brewery
400 S. 4th St. Live!

Muhammad Ali Center
144 N 6th St
(502) 584-9254

How at the Moon Louisville
434 S. 4th Street Live!

Locked in The Louisville Escape Game
521 S 4th St.
(502) 526-5311

Troll Pub Under the Bridge
150 W. Washington St.

6:00

Kentucky Science Center
727 W Main St
(502) 561-6100

Dinner at the Derby
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Thank you!

